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The Trusted Partner for Lone Worker
Innovative solutions that combine technology and expertise safeguard lone workers 
and minimize risks. Building confidence and trust through seamless connectivity, 
providing total peace of mind.

User-friendly apps, and devices provide essential safety 

features like panic buttons, GPS tracking, check-ins, risk 

assessments, and customizable alerts. These solutions 

emphasize easy setup, scalability, security, and compliance 

with Federal and Provincial standards, while integrating with 

existing systems for real-time monitoring and analytics.

Essential Safety Solutions

The seamless and intuitive user interface enables workers 

to effortlessly check in and out while sharing their location 

in real time.This feature ensures regular monitoring of each 

checkpoint, enabling prompt assistance during emergencies.

Real-Time Monitoring and Support

Checkpoints can be arranged prior or 
during a lone worker’s shift, allowing 
for fixed or flexible durations and 
enabling a limited or unlimited number 
of checkpoints throughout the work 
period.

Increased Productivity

Initiate hands-free calls directly to 
the lone worker for safety checks or 
emergencies.

Incoming Hands-Free Calls

Certify your employees’ devices 

to activate their protection with 

a simple click.

Click&Protect

Assess engagement levels and 
provide targeted training to those 
who need it, ensuring compliance and 
data-driven decision-making.

Key Metrics Dashboard
Administrators can manage all 
users associated with the client 
account, including assigning roles, 
customizing escalation procedures 
and configuring user-specific settings.

User and Device Management 

Precisely locate lone workers in need 
of assistance within buildings using 
Bluetooth beacons to expedite rescue 
efforts.

Location Beacons

Having multiple options for accessing the platforms is crucial, as 

it allows lone workers to stay connected and secure regardless 

of their circumstances or environment. We provide the most 

comprehensive range of access options, including:

- Computer (Web Platform)           - ICOM Radio Equipment

- Mobile Phone (VigieApp)             - Satellite Device (BivyStick)

- Tablet (Android & iOS/iPad)        - Telephone Access

- Smartwatch (WearOS) 24/7        -  Safety Monitoring Center

Devices for Connectivity



VigieApp®

watch
VigieApp®

VigieTouch®

VigieApp
web

Our lone worker solution leverages AI and advanced technology to enhance safety. Companies 
trust us to create safer environments, as our application accurately detects over six unusual situ-
ations. With real-time monitoring and seamless communication, we support workers anytime, 
anywhere.

Technology-Driven Lone Worker Safety 

Users can quickly activate the SOS alarm 
with the VigieApp® panic button or 
use VigieTouch to send a manual alarm 
remotely.

Panic Button

NEOVIGIE monitors the connection between 
the smartphone and the servers. If the con-
nection is lost, an alarm is triggered auto-
matically.

Connection Monitoring

The industry-leading algorithm developed 
by NEOVIGIE, powered by artificial 
intelligence, employs data from the 
smartphone’s sensors to detect user falls.

Fall Detection

A customizable no-motion alarm feature 
that enhances fall detection by identifying 
when a worker is inactive.

No-motion Detection

GPS zones can be established on the map, 
allowing you to associate alarm events with 
them. The alarm activates when the user 
enters a risk zone or leaves a safe area.

Geofencing 

A lone worker can initiate a countdown, after 
which an alarm will be triggered if it isn’t 
stopped. This feature is useful for managing 
areas without phone network coverage.

Safety Timer

Compatible iOS and Android Compatible Wear OS

Optional Panic Button

Trigger an  alarm on VigieApp from a Bluetooth panic button

Compatible with Safari, 
Chrome, Firefox



Supervisors can receive 
actionable alert’s push 

notifications on VigieApp 
with all relevant lone worker 

information.

Push notification

The platform can send an 
email to the supervisors 

with all the pertinent 
information.

Email

Without an internet 
connection, an SMS can be 
sent to all supervisors with 
the worker’s location and 
other crucial information.

SMS

Initiate automated voice 
calls to one or multiple 

supervisors
 simultaneously.

Voice

Comprehensive and customizable escalation procedures enable alarms to be communicated through multiple channels, 
including push notifications, emails, SMS, simultaneous phone calls, and a 24/7 monitoring station. This multi-channel 
approach ensures that alerts reach the right people promptly, enhancing the overall response to emergencies.

Escalations & Alarm Notifications

Monitor lone workers 24/7 through the web platform, man-
aging alarms with real-time status updates and notifications.

The centralized interface allows supervisors to efficiently 
track activities, manage responses, and ensure safety proto-
col adherence using compliance metrics.

Analyze lone worker usage data to identify trends that can 
enhance the company’s safety culture.

VigieControl® - Enterprise Cloud-Based 

Platform: Secure, Customizable, Scalable
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Montreal (Quebec)  H3G 1W3

CANADA

+1 (438) 444-1068

contact@neovigie.com

Protect your workers with 
our ULC-Certified 24/7 

monitoring station, pro-
viding immediate emer-

gency assistance tailored 
to your unique escalation 

plans.

24/7 Safety

 Monitoring Center 

Authorized Solutions Partner

185-5489 Byrne Road Burnaby, 
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sales@covertsecurity.ca
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